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MPCA permits (such as the construction storm water general permit or MS4 permit) and local regulations.
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Appendix III: Important Contacts and Telephone Numbers 

Minnesota Pollution Control Agency (MPCA) 
520 Lafayette Rd. N.  
St. Paul, MN 55155-4194 
www.pca.state.mn.us

• MPCA Information Line 
(651) 296-6300 or (800) 657-3864, TTY: (651) 282-5332 

• Customer Assistance Center 
(651) 297-2274 or (800) 646-6247 

• 24-hour Emergency Number (Spills) 
Duty Officer, Minnesota Department of Public Safety 

(651) 649-5451 or (800) 422-0798,  
TTY: (651) 297-5353 or (800) 627-3529 

Abandoned Wells 
(651) 201-4600 

Above-Ground Storage Tanks 
(651) 297-2274 or (800) 646-6247 

Agricultural Runoff 
James Klang 

(651) 296-8402 
Best Management Practices  

See Minnesota Stormwater Manual listing 
Board of Water and Soil Resources (BWSR) 

 (651) 296-3767 
Citizen Lake Monitoring Program 

Jennifer Klang  
(651) 282-2618 

Pamela Anderson 
(651) 296-8544 

Citizen Stream Monitoring Program 
Laurie Sovell 

(651) 296-7187 
Pamela Anderson 

(651) 296-8544 
Clearinghouse, MPCA (Environmental education materials) 

Jeanne Giernet  
(651) 215-0232 

This guidance is not a regulatory document and should be considered only informational and supplementary to the
MPCA permits (such as the construction storm water general permit or MS4 permit) and local regulations.

http://www.pca.state.mn.us/
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Construction Stormwater Permit 
Shanna Denis (Construction stormwater permit forms, applications and permit status) 

(651) 297-1457 or (800) 657-3864 
Construction Stormwater Permit Enforcement 

See MPCA Regional Offices listing or go to http://www.pca.state.mn.us/complaints.html   
to report an observed pollution problem 

Feedlots 
See MPCA Regional Offices listing 

Hazardous Waste  
Business assistance 

(651) 297-2274 or (800) 646-6247 
Landfills 

Jim Chiles 
(651) 296-7223 

Don Kyser 
(651) 215-0191 

Richard Andre 
(651) 215-0195 

Minnesota Stormwater Manual 
http://www.pca.state.mn.us/water/stormwater/stormwater-manual.html

MPCA Regional Offices: 
Brainerd (218) 828-2492 
Detroit Lakes (218) 847-1519 
Duluth (218) 723-4660 
Mankato (507) 389-5977 
Marshall  (507) 537-7146 
Rochester (507) 285-7343 
St. Paul (651) 296-6300 
Willmar  (320) 214-3786 

Plants for Stormwater Design  
Ruth Monzel (to order a copy) 

(651) 297-8509 
Protecting Water Quality in Urban Areas  

Kelly Turner (to order a copy) 
(651) 297-5754 

Public Information Office  
Dan McLean (MPCA Stormwater Program) 

(651) 297-1607 
 

This guidance is not a regulatory document and should be considered only informational and supplementary to the
MPCA permits (such as the construction storm water general permit or MS4 permit) and local regulations.

http://www.pca.state.mn.us/complaints.html
http://www.pca.state.mn.us/water/stormwater/stormwater-manual.html
http://www.pca.state.mn.us/about/regions/brainerd.html
http://www.pca.state.mn.us/about/regions/nw.html
http://www.pca.state.mn.us/about/regions/ne.html
http://www.pca.state.mn.us/about/regions/mankato.html
http://www.pca.state.mn.us/about/regions/sw.html
http://www.pca.state.mn.us/about/regions/se.html
http://www.pca.state.mn.us/about/regions/stpaul.html
http://www.pca.state.mn.us/about/regions/willmar.html
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